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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,

�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�
Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).
Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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CRYO/KW/10     Promedics Cryo Universal Wrap – Knee

CRYO/EW/10     Promedics Cryo Universal Wrap – Elbow

CRYO/AW/10     Promedics Cryo Universal Wrap – Ankle

CRYO/SW/10     Promedics Cryo Universal Wrap – Shoulder

CRYO/TUBE       Promedics Cryo Replacement Tube

ENGLISH
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1.After use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p n o t 
getting cold

There is water at 
wrap surface 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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BEFORE USE ENSURE THE COMPLETE INSTRUCTIONS ARE 
READ CAREFULLY.  IT IS VITAL THAT THE DEVICE IS USED 
APPROPRIATELY TO ENSURE SAFE FUNCTIONING.

Product Description 
Cold therapy system to exchange chilled water between cooler and cold 
wrap by gravity to provide localised cold therapy.

Usage Information (See diagram)

Prepare cooler: Connect the tube to the cooler (Fig 1). Add water up to 
line marked ‘WATER MIN’ inside the cooler, then fill with ice up to ‘ICE 
MAX’ for 6 to 8 hours of treatment. Lay the insulation disc on top of ice 
(Fig 2). Attach cooler lid snugly, with air vent closed (Fig 3). Allow a few 
minutes with occasional shaking to chill water.

Apply the insulation barrier provided between skin and the wrap, then 
apply the empty wrap, securing using hook/loop and straps (Fig 4).

Connect tube to wrap (Fig 5). Open air vent on cooler lid (Fig 6) and raise 
cooler NO MORE THAN 40 cm above the wrap for about 30 seconds (Fig 
7). You will begin to feel the wrap fill with chilled water. When filled, close 
air vent on cooler lid. If preferred, the cooler can now be disconnected 
from wrap through valved connector for quick disconnection.

Note: Do not raise the cooler higher than 40 cm, to avoid excessive 
water and pressure.

It is recommended that treatment is ceased for at least 30 minutes 
between cold therapy sessions. In a 2 hour period, it is recommended 
each session should last no longer than 30 minutes.

Re-chill water, re-connect the tube to wrap and open air vent on cooler 
lid. Lower the cooler below wrap, and the warmed water inside wrap 
flows back to cooler. Allow a minute or two for the water to mix with the 
ice and re-chill, then raise the cooler and repeat the filling process. At 
first, re-chill the water in the wrap after 15 or 30 minutes, then once an 
hour or as needed. Ensure the skin is checked every hour on a routine 
basis.

Indications for Use
Suitable for providing relief for a number of indications. This includes the 
following: General haemarthrosis, Inflammation, Post-injury swelling and 
pain, Post-surgical swelling and pain, Rehabilitation, Sporting injuries 
and Trauma.

Contraindications
Raynaud’s or other vasospastic diseases; diabetics; poor local 
circulation; local tissue infection; cold allergy, cold hypersensitivity.

Warnings and Precautions
We recommend the initial fitting of this device be conducted by a 
suitably qualified healthcare professional who will advise the period 
of use.
• Carefully read all instructions and warnings prior to use.
•  Follow all instructions to ensure proper performance.
•  This system can be cold enough to cause serious injury, including 

tissue necrosis. Skin condition must be checked beneath the insulation 
barrier regularly. DO NOT use if skin condition cannot be checked 
frequently.

•  Do not use if liniments, ointments, gels, creams or any other 
substances have been applied to the affected area.

•  Do not re-use for another patient, doing so risks cross infection and 
can compromise product integrity.

•  Perform regular skin and circulation checks. Do not use the product if 
you cannot frequently check your skin condition.

•  Should any adverse reactions occur (pain, numbness, discolouration, 
blisters, irritation or other changes in skin condition) please cease use 
and contact your healthcare professional or provider of this product.

•  The durability of the product may be compromised by certain factors, 
e.g., objects with sharp edges or damage to the hook and loop 
fasteners. To prevent this the hook and loop fasteners should always 
be fastened when the brace is not being worn or when being washed.

•  Care must be taken to ensure that patients or their carer understand  
that skin monitoring must be carried out.

Washing and Care Instructions
1.  After use, completely drain water out from cuff, tube, and cooler. (To 

drain tube, elevate tube while pressing the tip of valved connector )
2. Clean the tube and cooler with running water; For disinfection, wipe 

the cooler and wrap surface with a cloth dipped in 75% alcohol or 
ethanol disinfectant. After disinfection or cleaning and air drying, lay 
wrap flat for later use.

3. Stored in temperature range -10 °C to 30 °C , relative humidity is not 
more than 80%, in well ventilated room.

Storage and Transport Conditions
Store in a cool, dry place out of direct sunlight, in the original packaging.

Recycling and Disposal
Packaging and constituent parts should be recycled or safely disposed in 
accordance with local or national laws.

Serious Incident
Report any serious incident to the manufacturer and the competent 
authority of the EU Member state, or country in which you reside.

Air Vent
(closed)
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It is to exchange chilled water between cooler and cold wrap by gravity to
provide localized cold therapy. The product mainly consists of cooler, hose
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.
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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�
Lower�the�cooler�below�wrap,�and�the�warmed�

water�inside�wrap�flows�back�to�cooler.

Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).

At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�

then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�
Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�

Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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3roduct 1ame
Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin,
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap.
5. Follow the treatment recommendations of your health care practitioner

for length of use and freTuency of use; improper or prolonged use of
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication

barriers cannot use the product alone without supervision.

Warning & Cautions

+ose
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Cooler

Wrap

Model 1o�
KRP�LF4- (C2,A20, B20, C20, '20, E20, F20, *20, + 20,120, J20, -(L�M�S)
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It is to exchange chilled water between cooler and cold wrap by gravity to
provide localized cold therapy. The product mainly consists of cooler, hose
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.

3roduct Description
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1.After use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p n o t 
getting cold

There is water at 
wrap surface 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

CRYO/BW/10     Promedics Cryo Universal Wrap – Back

SCAN QR CODE to watch the 
Promedics Cryo fitting video.

Important:
Use

insulation
barrier

provided



Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�

Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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CRYO/TUBE - Promedics Cryo 
Replacement Tube

Thermal Therapy Control Unit

Unit and Accessories
(Available Separately)
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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�

water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).

At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).
Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�

from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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CRYO/COOLER  Promedics Cryo Cold Therapy Cooler

Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,

�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�
Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).
Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�

water�inside�wrap�flows�back�to�cooler.

Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,

�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).

At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�

then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�

above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�

Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�

from�wrap�through�valved�connector�for�quick�disconnection.�

Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�

to�avoid�excessive�water�and�pressure.
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CRYO/KW/10     Promedics Cryo Universal Wrap – Knee

CRYO/EW/10     Promedics Cryo Universal Wrap – Elbow

CRYO/AW/10     Promedics Cryo Universal Wrap – Ankle

CRYO/SW/10     Promedics Cryo Universal Wrap – Shoulder
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.
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2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.
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cold therapy on specific parts of human body surface.
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BEFORE USE ENSURE THE COMPLETE INSTRUCTIONS ARE 
READ CAREFULLY.  IT IS VITAL THAT THE DEVICE IS USED 
APPROPRIATELY TO ENSURE SAFE FUNCTIONING.

Product Description 
Cold therapy system to exchange chilled water between cooler and cold 
wrap by gravity to provide localised cold therapy.

Usage Information (See diagram)

Prepare cooler: Connect the tube to the cooler (Fig 1). Add water up to 
line marked ‘WATER MIN’ inside the cooler, then fill with ice up to ‘ICE 
MAX’ for 6 to 8 hours of treatment. Lay the insulation disc on top of ice 
(Fig 2). Attach cooler lid snugly, with air vent closed (Fig 3). Allow a few 
minutes with occasional shaking to chill water.

Apply the insulation barrier provided between skin and the wrap, then 
apply the empty wrap, securing using hook/loop and straps (Fig 4).

Connect tube to wrap (Fig 5). Open air vent on cooler lid (Fig 6) and raise 
cooler NO MORE THAN 40 cm above the wrap for about 30 seconds (Fig 
7). You will begin to feel the wrap fill with chilled water. When filled, close 
air vent on cooler lid. If preferred, the cooler can now be disconnected 
from wrap through valved connector for quick disconnection.

Note: Do not raise the cooler higher than 40 cm, to avoid excessive 
water and pressure.

It is recommended that treatment is ceased for at least 30 minutes 
between cold therapy sessions. In a 2 hour period, it is recommended 
each session should last no longer than 30 minutes.

Re-chill water, re-connect the tube to wrap and open air vent on cooler 
lid. Lower the cooler below wrap, and the warmed water inside wrap 
flows back to cooler. Allow a minute or two for the water to mix with the 
ice and re-chill, then raise the cooler and repeat the filling process. At 
first, re-chill the water in the wrap after 15 or 30 minutes, then once an 
hour or as needed. Ensure the skin is checked every hour on a routine 
basis.

Indications for Use
Suitable for providing relief for a number of indications. This includes the 
following: General haemarthrosis, Inflammation, Post-injury swelling and 
pain, Post-surgical swelling and pain, Rehabilitation, Sporting injuries 
and Trauma.

Contraindications
Raynaud’s or other vasospastic diseases; diabetics; poor local 
circulation; local tissue infection; cold allergy, cold hypersensitivity.

Warnings and Precautions
We recommend the initial fitting of this device be conducted by a 
suitably qualified healthcare professional who will advise the period 
of use.
• Carefully read all instructions and warnings prior to use.
•  Follow all instructions to ensure proper performance.
•  This system can be cold enough to cause serious injury, including 

tissue necrosis. Skin condition must be checked beneath the insulation 
barrier regularly. DO NOT use if skin condition cannot be checked 
frequently.

•  Do not use if liniments, ointments, gels, creams or any other 
substances have been applied to the affected area.

•  Do not re-use for another patient, doing so risks cross infection and 
can compromise product integrity.

•  Perform regular skin and circulation checks. Do not use the product if 
you cannot frequently check your skin condition.

•  Should any adverse reactions occur (pain, numbness, discolouration, 
blisters, irritation or other changes in skin condition) please cease use 
and contact your healthcare professional or provider of this product.

•  The durability of the product may be compromised by certain factors, 
e.g., objects with sharp edges or damage to the hook and loop 
fasteners. To prevent this the hook and loop fasteners should always 
be fastened when the brace is not being worn or when being washed.

•  Care must be taken to ensure that patients or their carer understand  
that skin monitoring must be carried out.

Washing and Care Instructions
1.  After use, completely drain water out from cuff, tube, and cooler. (To 

drain tube, elevate tube while pressing the tip of valved connector )
2. Clean the tube and cooler with running water; For disinfection, wipe 

the cooler and wrap surface with a cloth dipped in 75% alcohol or 
ethanol disinfectant. After disinfection or cleaning and air drying, lay 
wrap flat for later use.

3. Stored in temperature range -10 °C to 30 °C , relative humidity is not 
more than 80%, in well ventilated room.

Storage and Transport Conditions
Store in a cool, dry place out of direct sunlight, in the original packaging.

Recycling and Disposal
Packaging and constituent parts should be recycled or safely disposed in 
accordance with local or national laws.

Serious Incident
Report any serious incident to the manufacturer and the competent 
authority of the EU Member state, or country in which you reside.

Air Vent
(closed)
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3roduct 1ame
Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.
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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�
Lower�the�cooler�below�wrap,�and�the�warmed�

water�inside�wrap�flows�back�to�cooler.

Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).

At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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SCAN QR CODE to watch the 
Promedics Cryo fitting video.
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CRYO/EW/10     Promedics Cryo Universal Wrap – Elbow

Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions
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4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�

Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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CRYO/KW/10 - Promedics Cryo 
Universal Wrap - Knee

Thermal Therapy Pack

Unit and Accessories
(Available Separately)

Promedics Orthopaedics Ltd.
Port Glasgow Industrial Estate, Gareloch Road, Port Glasgow, 
Scotland, UK, PA14 5XH
Tel: +44 (0) 1475 746 400  |  Email: enquiries@promedics.co.uk
www.promedics.co.uk

MEDICAL DEVICE

SINGLE PATIENT - MULTIPLE USE

CAUTION
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CRYO/SW/10     Promedics Cryo Universal Wrap – Shoulder

CRYO/AW/10     Promedics Cryo Universal Wrap – Ankle

CRYO/COOLER  Promedics Cryo Cold Therapy Cooler

Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�
Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�
Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).
Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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CRYO/TUBE       Promedics Cryo Replacement Tube

Cold Therapy System
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,

�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�
Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).
Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�

water�inside�wrap�flows�back�to�cooler.

Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,

�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).

At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�

then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�

above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�

Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�

from�wrap�through�valved�connector�for�quick�disconnection.�

Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�

to�avoid�excessive�water�and�pressure.
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022 Cold Therapy System
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

BEFORE USE ENSURE THE COMPLETE INSTRUCTIONS ARE 
READ CAREFULLY.  IT IS VITAL THAT THE DEVICE IS USED 
APPROPRIATELY TO ENSURE SAFE FUNCTIONING.

Product Description 
Cold therapy system to exchange chilled water between cooler and cold 
wrap by gravity to provide localised cold therapy.

Usage Information (See diagram)

Prepare cooler: Connect the tube to the cooler (Fig 1). Add water up to 
line marked ‘WATER MIN’ inside the cooler, then fill with ice up to ‘ICE 
MAX’ for 6 to 8 hours of treatment. Lay the insulation disc on top of ice 
(Fig 2). Attach cooler lid snugly, with air vent closed (Fig 3). Allow a few 
minutes with occasional shaking to chill water.

Apply the insulation barrier provided between skin and the wrap, then 
apply the empty wrap, securing using hook/loop and straps (Fig 4).

Connect tube to wrap (Fig 5). Open air vent on cooler lid (Fig 6) and raise 
cooler NO MORE THAN 40 cm above the wrap for about 30 seconds (Fig 
7). You will begin to feel the wrap fill with chilled water. When filled, close 
air vent on cooler lid. If preferred, the cooler can now be disconnected 
from wrap through valved connector for quick disconnection.

Note: Do not raise the cooler higher than 40 cm, to avoid excessive 
water and pressure.

It is recommended that treatment is ceased for at least 30 minutes 
between cold therapy sessions. In a 2 hour period, it is recommended 
each session should last no longer than 30 minutes.

Re-chill water, re-connect the tube to wrap and open air vent on cooler 
lid. Lower the cooler below wrap, and the warmed water inside wrap 
flows back to cooler. Allow a minute or two for the water to mix with the 
ice and re-chill, then raise the cooler and repeat the filling process. At 
first, re-chill the water in the wrap after 15 or 30 minutes, then once an 
hour or as needed. Ensure the skin is checked every hour on a routine 
basis.

Indications for Use
Suitable for providing relief for a number of indications. This includes the 
following: General haemarthrosis, Inflammation, Post-injury swelling and 
pain, Post-surgical swelling and pain, Rehabilitation, Sporting injuries 
and Trauma.

Contraindications
Raynaud’s or other vasospastic diseases; diabetics; poor local 
circulation; local tissue infection; cold allergy, cold hypersensitivity.

Warnings and Precautions
We recommend the initial fitting of this device be conducted by a 
suitably qualified healthcare professional who will advise the period 
of use.
• Carefully read all instructions and warnings prior to use.
•  Follow all instructions to ensure proper performance.
•  This system can be cold enough to cause serious injury, including 

tissue necrosis. Skin condition must be checked beneath the insulation 
barrier regularly. DO NOT use if skin condition cannot be checked 
frequently.

•  Do not use if liniments, ointments, gels, creams or any other 
substances have been applied to the affected area.

•  Do not re-use for another patient, doing so risks cross infection and 
can compromise product integrity.

•  Perform regular skin and circulation checks. Do not use the product if 
you cannot frequently check your skin condition.

•  Should any adverse reactions occur (pain, numbness, discolouration, 
blisters, irritation or other changes in skin condition) please cease use 
and contact your healthcare professional or provider of this product.

•  The durability of the product may be compromised by certain factors, 
e.g., objects with sharp edges or damage to the hook and loop 
fasteners. To prevent this the hook and loop fasteners should always 
be fastened when the brace is not being worn or when being washed.

•  Care must be taken to ensure that patients or their carer understand  
that skin monitoring must be carried out.

Washing and Care Instructions
1.  After use, completely drain water out from cuff, tube, and cooler. (To 

drain tube, elevate tube while pressing the tip of valved connector )
2. Clean the tube and cooler with running water; For disinfection, wipe 

the cooler and wrap surface with a cloth dipped in 75% alcohol or 
ethanol disinfectant. After disinfection or cleaning and air drying, lay 
wrap flat for later use.

3. Stored in temperature range -10 °C to 30 °C , relative humidity is not 
more than 80%, in well ventilated room.

Storage and Transport Conditions
Store in a cool, dry place out of direct sunlight, in the original packaging.

Recycling and Disposal
Packaging and constituent parts should be recycled or safely disposed in 
accordance with local or national laws.

Serious Incident
Report any serious incident to the manufacturer and the competent 
authority of the EU Member state, or country in which you reside.

Air Vent
(closed)
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Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

+ose
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.
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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose
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Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�
Lower�the�cooler�below�wrap,�and�the�warmed�

water�inside�wrap�flows�back�to�cooler.

Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).

At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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INSULATION
DISC

1 2

3roduct 1ame
Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

+ose

6TFS�.BOVBM
$PME�5IFSBQZ�4ZTUFN8ser Manual

Cooler

Wrap

Model 1o�
KRP�LF4- (C2,A20, B20, C20, '20, E20, F20, *20, + 20,120, J20, -(L�M�S)

��5H�cKill ZatHr
3F�DPOOFDU�UIF�CMVF�IPTF�UP�XSBQ�BOE�PQFO�BJS�WFOU�PO�DPPMFS�MJE��
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�BOE�UIF�XBSNFE�
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.

3roduct Description

'ecompression 9alve
Air 9ent(open)

Cooler

+ose

Wrap

9alved Connector

+oZ To Use
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

CRYO/BW/10     Promedics Cryo Universal Wrap – Back

SCAN QR CODE to watch the 
Promedics Cryo fitting video.

Important:
Use

insulation
barrier

provided



Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�

Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�

Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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CRYO/SW/10 - Promedics Cryo 
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Thermal Therapy Pack
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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�

water�inside�wrap�flows�back�to�cooler.

Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,

�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).

At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�

then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�

above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�

Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�

from�wrap�through�valved�connector�for�quick�disconnection.�

Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�

to�avoid�excessive�water�and�pressure.
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CRYO/KW/10     Promedics Cryo Universal Wrap – Knee

CRYO/EW/10     Promedics Cryo Universal Wrap – Elbow

CRYO/AW/10     Promedics Cryo Universal Wrap – Ankle

CRYO/COOLER  Promedics Cryo Cold Therapy Cooler

Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�
Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�
Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).
Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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CRYO/TUBE       Promedics Cryo Replacement Tube

ENGLISH
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

BEFORE USE ENSURE THE COMPLETE INSTRUCTIONS ARE 
READ CAREFULLY.  IT IS VITAL THAT THE DEVICE IS USED 
APPROPRIATELY TO ENSURE SAFE FUNCTIONING.

Product Description 
Cold therapy system to exchange chilled water between cooler and cold 
wrap by gravity to provide localised cold therapy.

Usage Information (See diagram)

Prepare cooler: Connect the tube to the cooler (Fig 1). Add water up to 
line marked ‘WATER MIN’ inside the cooler, then fill with ice up to ‘ICE 
MAX’ for 6 to 8 hours of treatment. Lay the insulation disc on top of ice 
(Fig 2). Attach cooler lid snugly, with air vent closed (Fig 3). Allow a few 
minutes with occasional shaking to chill water.

Apply the insulation barrier provided between skin and the wrap, then 
apply the empty wrap, securing using hook/loop and straps (Fig 4).

Connect tube to wrap (Fig 5). Open air vent on cooler lid (Fig 6) and raise 
cooler NO MORE THAN 40 cm above the wrap for about 30 seconds (Fig 
7). You will begin to feel the wrap fill with chilled water. When filled, close 
air vent on cooler lid. If preferred, the cooler can now be disconnected 
from wrap through valved connector for quick disconnection.

Note: Do not raise the cooler higher than 40 cm, to avoid excessive 
water and pressure.

It is recommended that treatment is ceased for at least 30 minutes 
between cold therapy sessions. In a 2 hour period, it is recommended 
each session should last no longer than 30 minutes.

Re-chill water, re-connect the tube to wrap and open air vent on cooler 
lid. Lower the cooler below wrap, and the warmed water inside wrap 
flows back to cooler. Allow a minute or two for the water to mix with the 
ice and re-chill, then raise the cooler and repeat the filling process. At 
first, re-chill the water in the wrap after 15 or 30 minutes, then once an 
hour or as needed. Ensure the skin is checked every hour on a routine 
basis.

Indications for Use
Suitable for providing relief for a number of indications. This includes the 
following: General haemarthrosis, Inflammation, Post-injury swelling and 
pain, Post-surgical swelling and pain, Rehabilitation, Sporting injuries 
and Trauma.

Contraindications
Raynaud’s or other vasospastic diseases; diabetics; poor local 
circulation; local tissue infection; cold allergy, cold hypersensitivity.

Warnings and Precautions
We recommend the initial fitting of this device be conducted by a 
suitably qualified healthcare professional who will advise the period 
of use.
• Carefully read all instructions and warnings prior to use.
•  Follow all instructions to ensure proper performance.
•  This system can be cold enough to cause serious injury, including 

tissue necrosis. Skin condition must be checked beneath the insulation 
barrier regularly. DO NOT use if skin condition cannot be checked 
frequently.

•  Do not use if liniments, ointments, gels, creams or any other 
substances have been applied to the affected area.

•  Do not re-use for another patient, doing so risks cross infection and 
can compromise product integrity.

•  Perform regular skin and circulation checks. Do not use the product if 
you cannot frequently check your skin condition.

•  Should any adverse reactions occur (pain, numbness, discolouration, 
blisters, irritation or other changes in skin condition) please cease use 
and contact your healthcare professional or provider of this product.

•  The durability of the product may be compromised by certain factors, 
e.g., objects with sharp edges or damage to the hook and loop 
fasteners. To prevent this the hook and loop fasteners should always 
be fastened when the brace is not being worn or when being washed.

•  Care must be taken to ensure that patients or their carer understand  
that skin monitoring must be carried out.

Washing and Care Instructions
1.  After use, completely drain water out from cuff, tube, and cooler. (To 

drain tube, elevate tube while pressing the tip of valved connector )
2. Clean the tube and cooler with running water; For disinfection, wipe 

the cooler and wrap surface with a cloth dipped in 75% alcohol or 
ethanol disinfectant. After disinfection or cleaning and air drying, lay 
wrap flat for later use.

3. Stored in temperature range -10 °C to 30 °C , relative humidity is not 
more than 80%, in well ventilated room.

Storage and Transport Conditions
Store in a cool, dry place out of direct sunlight, in the original packaging.

Recycling and Disposal
Packaging and constituent parts should be recycled or safely disposed in 
accordance with local or national laws.

Serious Incident
Report any serious incident to the manufacturer and the competent 
authority of the EU Member state, or country in which you reside.

Air Vent
(closed)
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3roduct 1ame
Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

+ose
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Cooler

Wrap

Model 1o�
KRP�LF4- (C2,A20, B20, C20, '20, E20, F20, *20, + 20,120, J20, -(L�M�S)
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.

3roduct Description
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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.

Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,

�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�

then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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3roduct 1ame
Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

CRYO/BW/10     Promedics Cryo Universal Wrap – Back

SCAN QR CODE to watch the 
Promedics Cryo fitting video.

Important:
Use

insulation
barrier

provided
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

Cold Therapy System

1

1 2 3

1

1 2 3

2

Elbow

Back

Leg

Knee

Ankle

Cold Wrap Instructions

2

21

1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�

Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�

Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions
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Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�

water�inside�wrap�flows�back�to�cooler.

Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,

�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).

At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�

then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�

above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�

Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�

from�wrap�through�valved�connector�for�quick�disconnection.�

Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�

to�avoid�excessive�water�and�pressure.
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Important:
Use

insulation
barrier

provided

CRYO/KW/10     Promedics Cryo Universal Wrap – Knee

CRYO/SW/10     Promedics Cryo Universal Wrap – Shoulder

CRYO/AW/10     Promedics Cryo Universal Wrap – Ankle

CRYO/COOLER  Promedics Cryo Cold Therapy Cooler

Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions
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Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�
Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�
Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).
Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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CRYO/TUBE       Promedics Cryo Replacement Tube
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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previous cold injury and paroxysmal cold haemoglobinuria.
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warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.
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1.Check if it is normal condensate.
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   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.
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The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.
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Risk class Class I
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ENGLISH

BEFORE USE ENSURE THE COMPLETE INSTRUCTIONS ARE 
READ CAREFULLY.  IT IS VITAL THAT THE DEVICE IS USED 
APPROPRIATELY TO ENSURE SAFE FUNCTIONING.

Product Description 
Cold therapy system to exchange chilled water between cooler and cold 
wrap by gravity to provide localised cold therapy.

Usage Information (See diagram)

Prepare cooler: Connect the tube to the cooler (Fig 1). Add water up to 
line marked ‘WATER MIN’ inside the cooler, then fill with ice up to ‘ICE 
MAX’ for 6 to 8 hours of treatment. Lay the insulation disc on top of ice 
(Fig 2). Attach cooler lid snugly, with air vent closed (Fig 3). Allow a few 
minutes with occasional shaking to chill water.

Apply the insulation barrier provided between skin and the wrap, then 
apply the empty wrap, securing using hook/loop and straps (Fig 4).

Connect tube to wrap (Fig 5). Open air vent on cooler lid (Fig 6) and raise 
cooler NO MORE THAN 40 cm above the wrap for about 30 seconds (Fig 
7). You will begin to feel the wrap fill with chilled water. When filled, close 
air vent on cooler lid. If preferred, the cooler can now be disconnected 
from wrap through valved connector for quick disconnection.

Note: Do not raise the cooler higher than 40 cm, to avoid excessive 
water and pressure.

It is recommended that treatment is ceased for at least 30 minutes 
between cold therapy sessions. In a 2 hour period, it is recommended 
each session should last no longer than 30 minutes.

Re-chill water, re-connect the tube to wrap and open air vent on cooler 
lid. Lower the cooler below wrap, and the warmed water inside wrap 
flows back to cooler. Allow a minute or two for the water to mix with the 
ice and re-chill, then raise the cooler and repeat the filling process. At 
first, re-chill the water in the wrap after 15 or 30 minutes, then once an 
hour or as needed. Ensure the skin is checked every hour on a routine 
basis.

Indications for Use
Suitable for providing relief for a number of indications. This includes the 
following: General haemarthrosis, Inflammation, Post-injury swelling and 
pain, Post-surgical swelling and pain, Rehabilitation, Sporting injuries 
and Trauma.

Contraindications
Raynaud’s or other vasospastic diseases; diabetics; poor local 
circulation; local tissue infection; cold allergy, cold hypersensitivity.

Warnings and Precautions
We recommend the initial fitting of this device be conducted by a 
suitably qualified healthcare professional who will advise the period 
of use.
• Carefully read all instructions and warnings prior to use.
•  Follow all instructions to ensure proper performance.
•  This system can be cold enough to cause serious injury, including 

tissue necrosis. Skin condition must be checked beneath the insulation 
barrier regularly. DO NOT use if skin condition cannot be checked 
frequently.

•  Do not use if liniments, ointments, gels, creams or any other 
substances have been applied to the affected area.

•  Do not re-use for another patient, doing so risks cross infection and 
can compromise product integrity.

•  Perform regular skin and circulation checks. Do not use the product if 
you cannot frequently check your skin condition.

•  Should any adverse reactions occur (pain, numbness, discolouration, 
blisters, irritation or other changes in skin condition) please cease use 
and contact your healthcare professional or provider of this product.

•  The durability of the product may be compromised by certain factors, 
e.g., objects with sharp edges or damage to the hook and loop 
fasteners. To prevent this the hook and loop fasteners should always 
be fastened when the brace is not being worn or when being washed.

•  Care must be taken to ensure that patients or their carer understand  
that skin monitoring must be carried out.

Washing and Care Instructions
1.  After use, completely drain water out from cuff, tube, and cooler. (To 

drain tube, elevate tube while pressing the tip of valved connector )
2. Clean the tube and cooler with running water; For disinfection, wipe 

the cooler and wrap surface with a cloth dipped in 75% alcohol or 
ethanol disinfectant. After disinfection or cleaning and air drying, lay 
wrap flat for later use.

3. Stored in temperature range -10 °C to 30 °C , relative humidity is not 
more than 80%, in well ventilated room.

Storage and Transport Conditions
Store in a cool, dry place out of direct sunlight, in the original packaging.

Recycling and Disposal
Packaging and constituent parts should be recycled or safely disposed in 
accordance with local or national laws.

Serious Incident
Report any serious incident to the manufacturer and the competent 
authority of the EU Member state, or country in which you reside.

Air Vent
(closed)
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3roduct 1ame
Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

+ose
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Cooler

Wrap

Model 1o�
KRP�LF4- (C2,A20, B20, C20, '20, E20, F20, *20, + 20,120, J20, -(L�M�S)
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.

3roduct Description

'ecompression 9alve
Air 9ent(open)
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Wrap
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+oZ To Use
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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions
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Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�
Lower�the�cooler�below�wrap,�and�the�warmed�

water�inside�wrap�flows�back�to�cooler.

Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,

�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

CRYO/BW/10     Promedics Cryo Universal Wrap – Back

SCAN QR CODE to watch the 
Promedics Cryo fitting video.



3roduct 1ame
Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

+ose
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�
Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�
Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).
Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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CRYO/AW/10 - Promedics Cryo 
Universal Wrap - Ankle

Thermal Therapy Pack

Unit and Accessories
(Available Separately)

Promedics Orthopaedics Ltd.
Port Glasgow Industrial Estate, Gareloch Road, Port Glasgow, 
Scotland, UK, PA14 5XH
Tel: +44 (0) 1475 746 400  |  Email: enquiries@promedics.co.uk
www.promedics.co.uk

MEDICAL DEVICE

SINGLE PATIENT - MULTIPLE USE

CAUTION

©2024 Promedics Orthopaedics Ltd. All Rights Reserved.
CRYOAWIFUB revised 7/24

an company
BEFORE USE ENSURE THE COMPLETE INSTRUCTIONS ARE 
READ CAREFULLY.  IT IS VITAL THAT THE DEVICE IS USED 
APPROPRIATELY TO ENSURE SAFE FUNCTIONING.

Product Description 
Cold therapy system to exchange chilled water between cooler and cold 
wrap by gravity to provide localised cold therapy.

Usage Information (See diagram)

Prepare cooler: Connect the tube to the cooler (Fig 1). Add water up to 
line marked ‘WATER MIN’ inside the cooler, then fill with ice up to ‘ICE 
MAX’ for 6 to 8 hours of treatment. Lay the insulation disc on top of ice 
(Fig 2). Attach cooler lid snugly, with air vent closed (Fig 3). Allow a few 
minutes with occasional shaking to chill water.

Apply the insulation barrier provided between skin and the wrap, then 
apply the empty wrap, securing using hook/loop and straps (Fig 4).

Connect tube to wrap (Fig 5). Open air vent on cooler lid (Fig 6) and raise 
cooler NO MORE THAN 40 cm above the wrap for about 30 seconds (Fig 
7). You will begin to feel the wrap fill with chilled water. When filled, close 
air vent on cooler lid. If preferred, the cooler can now be disconnected 
from wrap through valved connector for quick disconnection.

Note: Do not raise the cooler higher than 40 cm, to avoid excessive 
water and pressure.

It is recommended that treatment is ceased for at least 30 minutes 
between cold therapy sessions. In a 2 hour period, it is recommended 
each session should last no longer than 30 minutes.

Re-chill water, re-connect the tube to wrap and open air vent on cooler 
lid. Lower the cooler below wrap, and the warmed water inside wrap 
flows back to cooler. Allow a minute or two for the water to mix with the 
ice and re-chill, then raise the cooler and repeat the filling process. At 
first, re-chill the water in the wrap after 15 or 30 minutes, then once an 
hour or as needed. Ensure the skin is checked every hour on a routine 
basis.

Indications for Use
Suitable for providing relief for a number of indications. This includes the 
following: General haemarthrosis, Inflammation, Post-injury swelling and 
pain, Post-surgical swelling and pain, Rehabilitation, Sporting injuries 
and Trauma.

Contraindications
Raynaud’s or other vasospastic diseases; diabetics; poor local 
circulation; local tissue infection; cold allergy, cold hypersensitivity.

Warnings and Precautions
We recommend the initial fitting of this device be conducted by a 
suitably qualified healthcare professional who will advise the period 
of use.
• Carefully read all instructions and warnings prior to use.
•  Follow all instructions to ensure proper performance.
•  This system can be cold enough to cause serious injury, including 

tissue necrosis. Skin condition must be checked beneath the insulation 
barrier regularly. DO NOT use if skin condition cannot be checked 
frequently.

•  Do not use if liniments, ointments, gels, creams or any other 
substances have been applied to the affected area.

•  Do not re-use for another patient, doing so risks cross infection and 
can compromise product integrity.

•  Perform regular skin and circulation checks. Do not use the product if 
you cannot frequently check your skin condition.

•  Should any adverse reactions occur (pain, numbness, discolouration, 
blisters, irritation or other changes in skin condition) please cease use 
and contact your healthcare professional or provider of this product.

•  The durability of the product may be compromised by certain factors, 
e.g., objects with sharp edges or damage to the hook and loop 
fasteners. To prevent this the hook and loop fasteners should always 
be fastened when the brace is not being worn or when being washed.

•  Care must be taken to ensure that patients or their carer understand  
that skin monitoring must be carried out.

Washing and Care Instructions
1.  After use, completely drain water out from cuff, tube, and cooler. (To 

drain tube, elevate tube while pressing the tip of valved connector )
2. Clean the tube and cooler with running water; For disinfection, wipe 

the cooler and wrap surface with a cloth dipped in 75% alcohol or 
ethanol disinfectant. After disinfection or cleaning and air drying, lay 
wrap flat for later use.

3. Stored in temperature range -10 °C to 30 °C , relative humidity is not 
more than 80%, in well ventilated room.

Storage and Transport Conditions
Store in a cool, dry place out of direct sunlight, in the original packaging.

Recycling and Disposal
Packaging and constituent parts should be recycled or safely disposed in 
accordance with local or national laws.

Serious Incident
Report any serious incident to the manufacturer and the competent 
authority of the EU Member state, or country in which you reside.

ENGLISH
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.

3roduct Description
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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.

Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,

�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�

then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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Important:
Use

insulation
barrier

provided

Air Vent
(closed)

Air Vent
(open)

CRYO/KW/10     Promedics Cryo Universal Wrap – Knee

CRYO/SW/10     Promedics Cryo Universal Wrap – Shoulder

CRYO/EW/10     Promedics Cryo Universal Wrap – Elbow

CRYO/COOLER  Promedics Cryo Cold Therapy Cooler

3roduct 1ame
Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions
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�
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.

3roduct Description
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CRYO/TUBE       Promedics Cryo Replacement Tube
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

CRYO/BW/10     Promedics Cryo Universal Wrap – Back

SCAN QR CODE to watch the 
Promedics Cryo fitting video.
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

3roduct 1ame
Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose
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KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�
Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.
Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,
�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�
then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�
Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).
Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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CRYO/BW/10 - Promedics Cryo 
Universal Wrap - Back

Thermal Therapy Pack

Unit and Accessories
(Available Separately)

Promedics Orthopaedics Ltd.
Port Glasgow Industrial Estate, Gareloch Road, Port Glasgow, 
Scotland, UK, PA14 5XH
Tel: +44 (0) 1475 746 400  |  Email: enquiries@promedics.co.uk
www.promedics.co.uk

MEDICAL DEVICE

SINGLE PATIENT - MULTIPLE USE

CAUTION

©2024 Promedics Orthopaedics Ltd. All Rights Reserved.
CRYOBWIFUB revised 7/24

an company
BEFORE USE ENSURE THE COMPLETE INSTRUCTIONS ARE 
READ CAREFULLY.  IT IS VITAL THAT THE DEVICE IS USED 
APPROPRIATELY TO ENSURE SAFE FUNCTIONING.

Product Description 
Cold therapy system to exchange chilled water between cooler and cold 
wrap by gravity to provide localised cold therapy.

Usage Information (See diagram)

Prepare cooler: Connect the tube to the cooler (Fig 1). Add water up to 
line marked ‘WATER MIN’ inside the cooler, then fill with ice up to ‘ICE 
MAX’ for 6 to 8 hours of treatment. Lay the insulation disc on top of ice 
(Fig 2). Attach cooler lid snugly, with air vent closed (Fig 3). Allow a few 
minutes with occasional shaking to chill water.

Apply the insulation barrier provided between skin and the wrap, then 
apply the empty wrap, securing using hook/loop and straps (Fig 4).

Connect tube to wrap (Fig 5). Open air vent on cooler lid (Fig 6) and raise 
cooler NO MORE THAN 40 cm above the wrap for about 30 seconds (Fig 
7). You will begin to feel the wrap fill with chilled water. When filled, close 
air vent on cooler lid. If preferred, the cooler can now be disconnected 
from wrap through valved connector for quick disconnection.

Note: Do not raise the cooler higher than 40 cm, to avoid excessive 
water and pressure.

It is recommended that treatment is ceased for at least 30 minutes 
between cold therapy sessions. In a 2 hour period, it is recommended 
each session should last no longer than 30 minutes.

Re-chill water, re-connect the tube to wrap and open air vent on cooler 
lid. Lower the cooler below wrap, and the warmed water inside wrap 
flows back to cooler. Allow a minute or two for the water to mix with the 
ice and re-chill, then raise the cooler and repeat the filling process. At 
first, re-chill the water in the wrap after 15 or 30 minutes, then once an 
hour or as needed. Ensure the skin is checked every hour on a routine 
basis.

Indications for Use
Suitable for providing relief for a number of indications. This includes the 
following: General haemarthrosis, Inflammation, Post-injury swelling and 
pain, Post-surgical swelling and pain, Rehabilitation, Sporting injuries 
and Trauma.

Contraindications
Raynaud’s or other vasospastic diseases; diabetics; poor local 
circulation; local tissue infection; cold allergy, cold hypersensitivity.

Warnings and Precautions
We recommend the initial fitting of this device be conducted by a 
suitably qualified healthcare professional who will advise the period 
of use.
• Carefully read all instructions and warnings prior to use.
•  Follow all instructions to ensure proper performance.
•  This system can be cold enough to cause serious injury, including 

tissue necrosis. Skin condition must be checked beneath the insulation 
barrier regularly. DO NOT use if skin condition cannot be checked 
frequently.

•  Do not use if liniments, ointments, gels, creams or any other 
substances have been applied to the affected area.

•  Do not re-use for another patient, doing so risks cross infection and 
can compromise product integrity.

•  Perform regular skin and circulation checks. Do not use the product if 
you cannot frequently check your skin condition.

•  Should any adverse reactions occur (pain, numbness, discolouration, 
blisters, irritation or other changes in skin condition) please cease use 
and contact your healthcare professional or provider of this product.

•  The durability of the product may be compromised by certain factors, 
e.g., objects with sharp edges or damage to the hook and loop 
fasteners. To prevent this the hook and loop fasteners should always 
be fastened when the brace is not being worn or when being washed.

•  Care must be taken to ensure that patients or their carer understand  
that skin monitoring must be carried out.

Washing and Care Instructions
1.  After use, completely drain water out from cuff, tube, and cooler. (To 

drain tube, elevate tube while pressing the tip of valved connector )
2. Clean the tube and cooler with running water; For disinfection, wipe 

the cooler and wrap surface with a cloth dipped in 75% alcohol or 
ethanol disinfectant. After disinfection or cleaning and air drying, lay 
wrap flat for later use.

3. Stored in temperature range -10 °C to 30 °C , relative humidity is not 
more than 80%, in well ventilated room.

Storage and Transport Conditions
Store in a cool, dry place out of direct sunlight, in the original packaging.

Recycling and Disposal
Packaging and constituent parts should be recycled or safely disposed in 
accordance with local or national laws.

Serious Incident
Report any serious incident to the manufacturer and the competent 
authority of the EU Member state, or country in which you reside.
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.
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1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

3roduct 1ame
Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

+ose
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.
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Product Name
Cold Therapy System 1. Please read the instruction carefully before use.

2. Do not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is required.

3. For single patient use only.
4. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and frequency of use; improper or prolonged use of 
the product could result in tissue damage.

6. Use only with the hose and wrap supplied by the manufacturer.
7. Do not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.

Warning & Cautions

Hose

Cold�Therapy�SystemUser Manual

Cooler

Wrap

Model No.
KRP/LFQ- (CO,A20, B20, C20, D20, E20, F20, G20, H 20,120, J20, -(L/M/S)

4.Re-chill water
Re-connect�the�blue�hose�to�wrap�and�open�air�vent�on�cooler�lid.�

Lower�the�cooler�below�wrap,�and�the�warmed�
water�inside�wrap�flows�back�to�cooler.

Allow�a�minute�or�two�for�the�water�to�mix�with�the�ice�and�re-chill,

�then�raise�the�cooler�and�repeat�the�filling�process�(see�step�3).
At�first,�re-chill�the�water�in�the�wrap�after�15�or�30�minutes,�

then�once�an�hour�or�as�needed.�

It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TPU film and composite cloth, the hose is made of Polyvinyl Chloride.

Product Description

Decompression Valve
Air Vent(open)

Cooler

Hose

Wrap

Valved Connector

How To Use
l.Prepare cooler : 
Connect�the�blue�hose�to�the�cooler�(Fig�1).
Add�water�to�line�inside�the�cooler,�then�fill�with�ice�(Fig�2).�
Lay�the�insulation�disk�on�top�of�ice.�For�6�to�8�hours�
treatment,�add�ice�to�cooler�max�capacity.
Attach�cooler�lid�snugly�(Fig�3).�Allows�minutes�with�
occasional�shaking�to�chill�water.

2.Apply the empty wrap 
Use�an�insulation�barrier�such�as�thin�cloth�between�skin�and�the�wrap;�

Secure�wrap�on�affected�body�part�through�Velcro�and�straps.

3.Fill wrap with ice water : 
Connect�blue�hose�to�wrap�(Fig�5).

Open�air�vent�on�cooler�lid�and�raise�cooler�no�more�than�15.7�inches�(40cm)�
above�the�wrap�for�about�30�seconds��(Fig.6�&7)�.�
Close�air�vent�on�cooler�lid,�the�cooler�can�now�be�disconnected�
from�wrap�through�valved�connector�for�quick�disconnection.�
Note:�Do�not�rise�the�cooler�higher�than�15.7�inches�(40�cm),�
to�avoid�excessive�water�and�pressure.
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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CRYO/KW/10     Promedics Cryo Universal Wrap – Knee

CRYO/SW/10     Promedics Cryo Universal Wrap – Shoulder

CRYO/EW/10     Promedics Cryo Universal Wrap – Elbow

CRYO/COOLER  Promedics Cryo Cold Therapy Cooler

3roduct 1ame
Cold Therapy System 1. Please read the instruction carefully before use.

2. 'o not apply wrap directly to human skin, 
a barrier (e.g. cloth or bandage) is reTuired.

3. For single patient use only.
�. Make sure to hear a sound of click when connecting hose to wrap. 
5. Follow the treatment recommendations of your health care practitioner 

for length of use and freTuency of use; improper or prolonged use of 
the product could result in tissue damage.

6. 8se only with the hose and wrap supplied by the manufacturer.
7. 'o not use if there is any water leakage.
8. Children, the elderly, or those have cognitive disabilities or communication 

barriers cannot use the product alone without supervision.
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It is to exchange chilled water between cooler and cold wrap by gravity to 
provide localized cold therapy. The product mainly consists of cooler, hose 
and cold wrap. The cooler is made of Acrylonitrile butadine styrene, the wrap
is made of TP8 film and composite cloth, the hose is made of Polyvinyl Chloride.
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CRYO/AW/10     Promedics Cryo Universal Wrap – Ankle
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022
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1.A fter use, completely drain water out from cuff, hose, and cooler. 
   (To drain hose, elevate hose while pressing the tip of valved connector )
2.Clean the hose and cooler with running water; For disinfection, 
   wipe the cooler and wrap surface with a cloth dipped in 75% alcohol or ethanol 
   disinfectant. After disinfection or cleaning and air drying, lay wrap flat for later use. 
3.Stored in temperature range -10 °C to 30 °C , relative humidity
   is not more than 80%, in well ventilated room.

Raynaud's or other vasospastic diseases; diabetics; poor local circulation; 
local tissue infection; cold allergy, cold hypersensitivity, 
previous cold injury and paroxysmal cold haemoglobinuria.

Contraindication

Storage & Cleaning

Troubleshooting

Warranty Information
Cryo-Push warrants that the product, if properly used, will be free from 
defects in materials or workmanship for a limited period, cooler is 
warranted for one (1) year，wrap and hose are warranted for 6 months 
after the date of original purchase.

The limited warranty does not cover damages due to external causes, 
including without limitation, accident, usage  product instructions, 
misuse, neglect, alteration, normal wear and tear or unauthorized repairs.

1.Make sure ice and water are filled to 
   the line indicated inside the cooler.
2.Make sure air vent is open.
3.Check wrap connection; make sure hear a click when 
   connecting wrap to hose through valved connector.

W r a p  n o t 
getting cold

There is water at 
wrap surface 

 

1.Check if it is normal condensate.
2.Check if wrap leaks, stop using immediately, 
   contact dealer for repair.

It is intended to be used for physical antipyretic and 
cold therapy on specific parts of human body surface.

Intended Use

Instruction Manual

Disposal
The product and packaging must be disposed of in accordance 
with respective local or national environmental regulations.

Service Life Three years

Risk class Class I

Date Modified thJuly 25  2022

SCAN QR CODE to watch the 
Promedics Cryo fitting video.


